The Physicians and staff of Suburban Orthopaedics are
dedicated to providing the highest quality of Orthopaedic Care.
Our commitment to “Improving the Quality of Life,” for our
patients, has been the cornerstone of our practice for over 20
years.

We endeavor to ensure the health and wellness of our patients,
through comprehensive and compassionate care.

On the next few pages, you will find a small collection of the
many thank you’s we have received, over the years. From
patients to Athletic Directors, Coaches, and friends or family of
our patients; these notes are a true testament to the
comprehensive and compassionate care that we are known for.

Enjoy!

Sincerely,

UBURBHI
RTHOPHEDICS
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Diear M=, Poulos:

| have attermpted 1o write this letter a number of times but, for cne reason or another, il
kasn’t happened. 1 am finally doing it and ["d like to share & few things with you aboul
how events transpired last February and the amnzing care your staff provided Sor my
Farmaly.

On Valentine's Day 2009, | got & phone call from , . He iis the son of
my best friend It 1en't completely wnusaal for ham fo call me so |
wasn'l initially alarmed. However, when | played the message he left me, my heart sank.
He told me thai his mom, my best fnend, wis being rushed 1o the operating room for
spinal surgery. | got very little informatson but from what | could decipher, [ knew |
necded to be there with her. | flew out on 8 D610 fight the next moming from Seattle.

When | amved the next momung it was post-op day one. was in 1solabon
precagtions and was actively being re-intubated for an MRI. All of this was very
distressing to me to sce as | walked ia the door. With that sand though, my anxiely was
quickly diminished because her arthopedic surgeon, Dr. Thomas McMally, was ot the
bedside.

Dr. McNally was one of the most exceptonally professional physicians | had ever been
around. He was articulate, professsonal, simcere and obwviously competent. He said he
teard | was a nurse and if | had any questions, 10 contact lam dwrectly. He gave me a card
and told me to feel froe to call him anytime.

I have been a nurse sinoe 1997 and have worked throughout the country. | currently
work in Seattle at o Level One Trauma Center in the trauma IOU. 1 work with brallian
physscians and nurses everyday. | tell you that, to tell you this. .. vour stafl is by and
large some of the moat clinkcally competent people I"ve ever seen. The nurses wese
100% committed 1o all their patlems, The day 1 left, | fell apart. There were two nurses
(1 am sorry | don"t recall their names) in the CICU that stated 10 cry 100, They hugged
me and assared mie that they would take special care of my friend, and | knew in my heart
they would

| chose to wnte this letter today because we arg planning a summer vacation, my family
andthe  sfamily. I is possible because of the amazing care the staff at Sherman
Hospital gave i and for that we will be forever gratefial

Please pase along my gratitede 1o te 3taf of the CICU. | know it's all too often we go

aloag in car worlds withou! thanking those that have made such an wmpact on us. I'm
sorry it's taken 8o long for ths lettar to come %0 be

Best regands,



Pear Dr. Fresdbergr

1 would like te take this opportunitr te thamk vouw Horf
offering Four services at our home fooibal 1 games this pamt
seRECh .,

I #¥e¢] we are very fortunate to have a person with your
expertise om ouwr side line:. 1 alwars folt ot sase HKnowing

that rou were there and that our athletes would alwars get
the be=t of attention (4 Ehey were injured,

Sincerely,

FIII'IlIfiiI: ﬁlr-llu:'l:l;lr-

Dearest Dr. Freedberg.

1 just felt like | had 1o <it down amd write this note
to vou to tell you what a wonderful doctor yvou are and
what a wonderful assistant vou have also. Yoo two
make me feel like | am not & bother, like | feel 1 am so
many times. What 1 am really in awe at is the nurse
you have, No one can ever replace Frannie and [
hope vou know and appreciate that, 1 have been to
many doctors with all my illnesses amd have mever felt
s0 comfortable with ANY nurse, after only a few visits,
like | feel with Frannie, She is a very compassionate
and caring person in general and it is wonderful to be
hugged by a nurse because vou are in pain and scared
to death,

Franmie returned a call to me this morming thar 1
already had taken care of, but as | was hanging up 1
foumd myvselfl telling her that | lov e her and she
responded back that she loves me. | his | think is,
WAY BEYOND THE CALL OF DUTY. She is great
and she is one that makes coming io vour office a
highlight of mv dax.

_ Thanks again,
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Bartlett Sports

310 S. Main Street
Bartlett, IL. 60103
Telephone: 630-289-0090
Fax: 630-289-0130
Email: Bsport@aol.com

Bartlett Sports

Mr. Ryan R. Borri
Suburban Physical Therapy
1110 W. Schick Road
Bartlett, IL. 60103

Dear Ryan,

I just wanted to take a moment to thank you and your staff for helping me become
whole again.

You folks are the greatest and I obviously could not have gotten this far in my
recovery without your help.

You truly have a professional staff and you should be proud to be their manager.
I am feeling fantastic and again, I have all of you to thank!!!

Yours truly,

Bernard Bauer

Cc: H. Freedberg M.D.



Bartlett Sports

310 S. Main Street
Bartlett, IL. 60103
Telephone: 630-289-0090
Fax: 630-289-0130
Email: Bsport@aol.com

Bartlett Sports

Nurse Fran

Suburban Orthopaedics
1110 W. Schick Road
Bartlett, IL.. 60103

Dear Fran,
First, allow me to apologize for not sending this note sooner.

I just wanted to personally thank you for the concern and compassion you offered
me when I needed it most.

I will never forget you and I hope to see you again when I come for my follow-up
visit in December.
I will be sure to bring new grand baby pictures to share with you.

Yours truly,

Bernard Bauer

P.S. Still not smoking!!

Cc: H. Freedberg M.D.
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